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(57) ABSTRACT

Systems and methods for automatically generating targeting
information for presentation of an offer in accordance with
embodiments of the invention are disclosed. One embodi-
ment includes indexing member profiles within one or more
social networks for affinity to keywords using a targeting
system that retrieves data concerning member profiles and
activities from servers within an online social network, iden-
tifying member profiles that have affinity for at least one offer
keyword using the targeting system and the index, identifying
additional keywords for which the identified member profiles
have affinity using the targeting system and the index, deter-
mining a set of keywords that target a desired audience based
upon the identified additional keywords using the targeting
server, and targeting presentation of advertisements for the
specific offer to members of an online social network using
the online social network and the targeting keywords deter-
mined by the targeting server.

17 Claims, 8 Drawing Sheets
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1
GENERATION OF ADVERTISING
TARGETING INFORMATION BASED UPON
AFFINITY INFORMATION OBTAINED FROM
AN ONLINE SOCIAL NETWORK

CROSS-REFERENCE TO RELATED
APPLICATIONS

The present application is a continuation of U.S. patent
application Ser. No. 13/277,209, filed Oct. 19, 2011, that
claims priority to U.S. Provisional Patent Application Ser.
No. 61/394,484, filed Oct. 19, 2010. The disclosures of U.S.
patent application Ser. No. 13/277,209 and U.S. Provisional
Patent Application Ser. No. 61/394,484 are incorporated by
reference herein in their entirety.

FIELD OF THE INVENTION

The present invention generally relates to online advertis-
ing and more specifically to the targeting of display advertis-
ing on social networks.

BACKGROUND

Recent advances in online advertising have most promi-
nently beenin the field of behavioral targeting. Both web sites
and networks tailor their online experiences to individuals or
classes of individuals through behavioral targeting. When
employed by advertising networks (“ad networks”), behav-
ioral targeting matches advertisers that have a certain desired
target audience with websites that have been profiled to draw
a specific audience. One of the challenges in behavioral tar-
geting is determining the true extent of the match between a
desired audience and the actual audience drawn by a specific
web page.

Online social networks, such as the Facebook service pro-
vided by Facebook, Inc. of Palo Alto, Calif., are ad networks
that have very good knowledge of the visitors to specific
pages within the online social network. In order to visit a page
within a social network, one typically needs to be a member
of the social network. In addition, members of social net-
works typically provide demographic information and infor-
mation concerning interests in order to personalize their
behavior. For example, a Facebook member could indicate
that they are interested in ski vacations to Lake Tahoe by
clicking a “Like” button featured on a Lake Tahoe website. A
simple advertising strategy would be to target the members of
an online social network who have previously indicated inter-
est in the product or service being offered by the advertise-
ment. A flaw with this strategy, however, is that many mem-
bers that are interested in the advertised offer are not being
targeted, because they have not previously indicated a desire
for the products or services. More sophisticated advertising
strategies attempt to build a demographic and/or geographic
profile of a member that will be interested in the advertised
offer and target the advertising to members matching the
demographic and/or geographic profile. A campaign can be
further targeted using keywords to narrow the audience for an
ad to people who have interests, which correlate with the
advertised offer. In many ad networks, advertisers can bid on
keywords. Therefore, targeting users associated with a first
keyword can cost significantly more money than targeting
users associated with a second keyword. Returning to the
example of an advertiser of ski travel packages to Lake Tahoe,
the question becomes: who are others that may be interested
in a Lake Tahoe vacation package beyond those that have
specifically expressed an interest in such a vacation? Prob-
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2

ably those who like specific ski resorts would be good candi-
dates, and possibly also those who like specific ski manufac-
turers. What about those who like gambling? Since the Lake
Tahoe area also features a number of casinos, the desired
audience for the offer could include members that like to ski
and also like to play poker. But not all who like to play poker
are good candidates for such a vacation package, and as such
advertisement budgets may not be wisely spent on such an
audience. Therefore, challenges exist in selecting keywords
that appropriately target specific offers to members of a social
network.

SUMMARY OF THE INVENTION

Systems and methods in accordance with embodiments of
the invention can automatically generating targeting informa-
tion for presentation of an offer via an online social network
using affinity information collected concerning members of
one or more online social networks. One embodiment
includes a targeting server configured to obtain data from at
least one server that forms part of an online social network,
where the obtained data describes member profiles of mem-
bers of the online social network and activities performed on
the online social network that are associated with the member
profiles. In addition, the targeting server is configured to
detect affinities between a member profile and one or more
keywords based upon data describing activities associated
with the member profile, the targeting server is configured to
generate a database containing the member profiles and asso-
ciating detected affinities between member profiles and key-
words, the targeting server is configured to identify member
profiles within the database that are associated with an affinity
to at least one offer keyword, the targeting server is config-
ured to identity other keywords for which the identified mem-
ber profiles have an associated affinity, and the targeting
server is configured to select a set of keywords including at
least one of the identified keywords as targeting keywords for
the specific offer, where the selected keywords target the
desired audience for the specific offer.

In a further embodiment, the targeting server is configured
to provide the targeting keywords to a server that is part of the
online social network so that the online social network dis-
plays the specific offer to members of the online social net-
work targeted using the targeting keywords.

In another embodiment, the targeting server is configured
to score the affinity between a member profile and one or
more keywords within data describing an activity associated
with the member profile.

In a still further embodiment, the targeting server is con-
figured to determine sentiment related to one or more key-
words within data describing an activity associated with a
member profile.

In still another embodiment, the targeting server is config-
ured to determine intent related to one or more keywords
within data describing an activity associated with a member
profile.

In a yet further embodiment, the targeting server is config-
ured to select a set of keywords by clustering the member
profiles identified as having associations with an affinity to at
least one offer keyword.

In yet another embodiment, the targeting server is config-
ured to assign a feature vector to each of the identified key-
words and to estimate the performance of the feature vector in
targeting the specific offer to the desired audience.
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In a further embodiment again, the feature vector of a
keyword includes at least one value indicative of a relation-
ship between the keyword and at least one of the offer key-
words.

In another embodiment again, the feature vector of a key-
word includes at least one value indicative a relationship
between the keyword and at least one cluster of member
profiles.

In a further additional embodiment, the targeting server is
configured to estimate the performance of the feature vector
in targeting the specific offer to the desired audience using a
classifier.

In another additional embodiment, the targeting server is
configured to estimate performance by estimating the click-
through rate of advertising targeted using the keyword.

In still yet further embodiment, the targeting server is con-
figured to select a set of targeting keyword and demographic
information combinations.

In still yet another embodiment, the targeting server is
configured to select a set of optimal targeting keywords using
set completion.

Another further embodiment includes indexing member
profiles within one or more social networks for affinity to
keywords using a targeting system that retrieves data con-
cerning member profiles and activities from servers within an
online social network, identifying member profiles that have
affinity for at least one offer keyword using the targeting
system and the index, identifying additional keywords for
which the identified member profiles have affinity using the
targeting system and the index, and determining a set of
keywords that target a desired audience based upon the iden-
tified additional keywords using the targeting server.

Still another further embodiment also includes targeting
presentation of advertisements for the specific offer to mem-
bers of an online social network using the online social net-
work and the targeting keywords determined by the targeting
server.

BRIEF DESCRIPTION OF THE FIGURES

FIG. 1 is a network diagram showing an ad targeting sys-
tem configured to generate targeting information for offers
presented via an online social network in accordance with an
embodiment of the invention.

FIG. 2 is a set diagram conceptually illustrating selection
of' keywords intended to reach a desired audience on a social
network.

FIG. 3 is a flow chart showing a process for targeting
advertising to a desired audience on a social network in accor-
dance with an embodiment of the invention.

FIG. 4 is a flow chart showing a process for indexing user
profiles for affinity to specific keywords in accordance with
an embodiment of the invention.

FIG. 5 is a flow chart illustrating a process for identifying
whether a short message indicates affinity for a specific key-
word in accordance with an embodiment of the invention.

FIG. 5A is a flow chart illustrating another process for
identifying whether a short message indicates affinity for a
specific keyword in accordance with an embodiment of the
invention.

FIG. 6 is a flow chart illustrating a process for determining
a set of keywords that optimally covers a desired audience for
an offer in accordance with an embodiment of the invention.

FIG. 7 is a flow chart illustrating a process for determining
a set of keywords that optimally covers a desired audience for
an offer in accordance with an embodiment of the invention.
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DETAILED DESCRIPTION OF THE INVENTION

Turning now to the drawings, systems and methods for
automatically generating targeting information for presenta-
tion of an offer via an online social network using affinity
information collected concerning members of one or more
online social networks in accordance with embodiments of
the invention are illustrated. Affinity information is informa-
tion concerning whether a member is positively (or nega-
tively) disposed to something or someone. In many embodi-
ments, the targeting system identifies all keywords with
which a desired audience is likely to have affinity and auto-
matically determines a set of keywords for targeting an offer
to the desired audience. In various embodiments, keywords
with which a desired audience is likely to have affinity are
automatically determined by identifying users that have affin-
ity with a specific keyword(s) that are the subject of the offer
and identifying other keywords with which the identified
users also have affinity. Stated another way, if a user expresses
an affinity for an offer (or akeyword with the offer), then other
keywords for which the user has affinity can be utilized to
target advertisements to users that are also likely to have an
affinity to the offer. In several embodiments, a set of targeting
keywords is determined by estimating the performance
within an advertising campaign of advertisements targeted
using a specific keyword or keyword combination. In a num-
ber of embodiments performance is estimated by estimating
click-through rates for advertisements targeted using a spe-
cific keyword or keyword combination using a classifier that
takes as inputs a feature vector for each keyword or keyword
combination that is measure of the ways in which the key-
word or keyword combination is relevant to members that
have previously expressed affinity for the subject of the offer
or advertisement. In many embodiments, the set of keywords
is expanded to reach a broader audience by identifying addi-
tional keywords that are semantically similar to the keywords
in the optimal set of keywords. Processes for determining the
affinity of members of one or more social networks to a set of
keywords and automatically determining a set of targeting
keywords for targeting specific offers to members of the
social network can be performed asynchronously. Systems
and methods for determining the affinity of members of an
online social network with specific keywords and for auto-
matically determining an optimal set of keywords for target-
ing an offer are discussed further below.

Advertising Targeting System

An advertising targeting system in accordance with an
embodiment of the invention is illustrated in FIG. 1. In the
advertising targeting system 10, users are able to utilize net-
work devices 12 that are network 14 connected to communi-
cate with servers 16 of one or more online social networks. A
social network is a term that can be used to describe any
online service where individual users can generate and/or
upload content. In many instances, users can utilize an online
social network to participate in the creation, review, and/or
distribution of content. While the term online social network
is commonly used to describe sites like the Facebook service
provided by Facebook Inc. that have a highly social compo-
nent, the term is equally applicable to an e-commerce website
that provides the ability for users to post reviews and/or any
other sites that allow users and/or members to post any form
of content. Typically, an online social network includes a
database 18 containing profile pages of members ofthe online
social network that is updated in real time by user activities
such as status updates, and various other forms of content
uploaded to the online social network via users. In many
instances, APIs enable third parties to obtain information or
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data from the online social network concerning member pro-
files and activities performed by or members (i.e. activities
associated with a member profile) and provide applications
such as online social games via an online social network. In
the illustrated embodiment, a targeting server 20 is config-
ured to access profile information including activities associ-
ated with the profiles from the servers within the online social
network via such APIs or similar mechanisms. The data
obtained by the targeting server can be processed and utilized
to build a database of member profiles including demo-
graphic information and associate affinities with specific key-
words with member profiles. In many embodiments, the tar-
geting server generates affinity information for a subset of the
members of the online social network by processing the activ-
ity data associated with the member profiles of the subset of
members of the online social network. The larger the size of
the subset, the more likely that subset is representative of all
of the members of the online social network. In several
embodiments, the targeting server attempts to generate affin-
ity information for all of the members of the online social
network.

When an advertiser attempts to present an offer to members
of the online social network, the advertiser can utilize a com-
puting device 24 to provide information concerning the offer
to the targeting server 20 and the targeting server can generate
a listing of targeting keywords that will optimally target the
offer to members of the online social network based upon the
affinity information and a predetermined selection or opti-
mality criterion. In many embodiments, the optimality crite-
rion attempts to identify a set of keywords that will reach a
desired audience. In several embodiments, the optimality cri-
terion also considers other objectives including (but not lim-
ited to) minimizing the extent to which individual members of
the online social network are targeted multiple times by the
targeting keywords and/or the extent to which members that
are unlikely to be interested in the offer are targeted by the
targeting keywords. In many embodiments, the optimality
criterion also attempts to minimize the number of keywords
included in the list of targeting keywords. In a number of
embodiments, the optimality criterion utilizes information
concerning the relative cost of using individual keywords in
targeted advertising and attempts to identify the set of key-
words that will reach the desired audience while minimizing
multiple targeting of individual members and the targeting of
members disinterested in the offer at the lowest cost. In sev-
eral embodiments, a classifier such as (but not limited to) a
neural network is utilized to predict the impact of a keyword
(e.g. predicting click-through rates) and these predictions are
utilized to select an optimal set of targeting keywords. Pre-
dicting keyword impact typically depends upon the require-
ment of a specific targeting system and the offers targeted by
the targeting system.

As is discussed further below, a variety of criteria can be
utilized in the selection of targeting keywords based upon
affinities expressed by individual users. It should be appreci-
ated, that the term optimality in this context refers to optimi-
zation with respect to a specific criterion used in the selection
of the keywords. Indeed, the complexity of identifying tar-
geting keywords in the context of online social networks
arises due to the fact that the desired audience is unknown.
Therefore, any optimality criterion can only ever provide a
“best estimate” based upon assumptions inherent within the
specified criterion.

Selecting Keywords Covering a Desired Audience

Targeting the presentation of offers to members of an
online social network is a complex problem. Perfect targeting
information would only present the offer to members of the
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online social network that are interested in the offer, would
not present the offer to any members that were not interested
in the offer, and can potentially involve allocating ad impres-
sions evenly across the desired audience. Obtaining perfect
targeting for presentation of an offer via an online social
network is difficult to say the least, as online social networks
rarely directly provide information concerning the current
interests of members. In the context of online search adver-
tising, advertising can be targeted based upon the expressed
desire of the user for information on a specific topic. Mem-
bers of online social networks can express affinity for a spe-
cific product or service via a mechanism such as a status
update or a short message (e.g. a “Tweet” via the Twitter
service provided by Twitter, Inc. of San Francisco, Calif.). As
noted above, however, the set of members of an online social
network that are likely to be interested in a specific offer
typically is not limited to the members that have previously
expressed an interest in the offered product or service. There-
fore, targeting systems in accordance with many embodi-
ments of the invention attempt to identify a targeting combi-
nation that is likely to target advertising to a desired audience
based at least upon the affinity to keywords of members of an
online social network that have previously expressed affinity
to the offer. Processes for targeting keywords based upon the
affinity to specific keywords of members of a social network
that have previously expressed affinity for an offer in accor-
dance with embodiments of the invention are discussed
below.

Processes for Targeting Advertising Using Optimal Key-
words

In order for a targeting system in accordance with an
embodiment of the invention to select targeting keywords that
optimally target an offer or advertisement to a desired audi-
ence, the targeting system determines the affinity to specific
keywords of members of an online social network that have
previously expressed affinity to the offer. A process for tar-
geting advertising to a desired audience by identifying the
affinity to keywords of members of a social network that have
previously expressed affinity to an offer in accordance with an
embodiment of the invention is illustrated in FIG. 3. The
process 100 includes indexing (102) member or user profiles
within one or more social networks for affinity to keywords.
Once a database has been obtained that captures the affinity
between specific members and specific keywords, members
are identified that have expressed affinity to the subject of a
specific offer (104) and then other keywords for which those
members have expressed affinity are identified (105). In sev-
eral embodiments, the process assumes that the keywords for
which the identified members have expressed affinity target
other members of the desired audience (i.e. members of the
social network likely to be interested in the offer). In many
other embodiments of the invention, the keyword(s) utilized
to determine affinities between a member and an offer may
generated by hand or generated automatically using natural
language processing techniques to analyze the offer and web
pages or other sites associated with the offer and/or analysis
of the affinities of members who have historically accepted
such offers. In many embodiments, the affinity of a member to
an offer is determined by determining the affinity of the user
to the keyword or keywords that is the subject of the offer or
advertisement (e.g. a title of a movie).

Based upon all of the keyword affinities expressed by the
members identified using the initial list of keywords, a set of
targeting keywords is determined (106) to target the desired
audience. In many embodiments, the set of targeting key-
words can be determined by estimating the likely click
through rates of advertisements targeted using specific target-
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ing keywords. Advertising is then presented to members of
the online social network targeted (110) using the targeting
keywords and/or other demographic information.

Although a specific process for targeting advertising is
described above with respect to FIG. 3, any of a variety of
processes can be utilized to target advertising using keywords
selected based upon at least the affinity to specific keywords
of members of one or more social networks that have previ-
ously expressed affinity to the subject of the advertisement
that are appropriate to a specific application in accordance
with embodiments of the invention. Processes for determin-
ing affinity between members and a specific keyword and for
predicting the effectiveness of specific keywords in targeting
a desired audience are discussed further below.

Indexing User Affinities

In many embodiments, an index of member affinities is
built in response to a request for targeting information based
upon a specific offer. In several embodiments, however, the
process of indexing affinities expressed by users is performed
continuously to reflect the continuous activity of members of
online social networks and the database is then utilized on an
ongoing basis by an advertising targeting system. A process
for indexing member profiles for affinity to specific keywords
is illustrated in FIG. 4. The process 120 includes identifying
(122) members mentioning keywords via an online social
network. The activity of the member is then inspected (124) to
identify (126) entities for which the member has expressed
affinity. In several embodiments, the additional activity is
requested from the online social network via an API. A mem-
ber profile is then created and/or updated (128) within a
database to include the identified affinities. In several
embodiments, additional information is collected in the data-
base including but not limited to First Name, Last Name, User
1D, the service (where multiple online social networks are
indexed in a single database), age, sex and/or geographic
location. In this way, the database provides an up to date list
of all of the affinities of members identified using the initial
set of keywords. As is discussed further below, these affinities
then become the basis for determining optimal targeting
information.

Identifying Expressions of Affinity

Any of a variety of processes in accordance with embodi-
ments of the invention can be utilized to analyze the activities
of users of an online social network to determine whether
specific members are expressing affinities for a particular
keyword. One process for determining whether an activity
expresses affinity with a specific keyword in accordance with
an embodiment of the invention is illustrated in FIG. 5. The
process 130 involves analyzing data describing activities per-
formed on an online social network to determine (132) if the
activity involves, references, and/or relates to a named entity,
such as a person, place or thing. In the context of online social
networks, an activity includes (but is not limited to) com-
menting, voting, reviewing, rating, purchasing, launching,
listening, propagating content, viewing content and/or any
other interaction supported by a specific online social net-
work. In many embodiments, the determination is made by
identifying whether the activity includes any word that
matches a database of named entities such as the Freebase
graph of people, places and things provided by Google, Inc.
In the illustrated embodiment, the set of keyword affinities
that can be indexed is limited to named entities. In other
embodiments, a more expansive or a more restrictive set of
keywords can be indexed. If the activity does not include a
named entity, then the process determines (134) that no affin-
ity is expressed by the activity. In the event that the activity
includes a named entity, then the process determines (135)
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whether the activity expresses affinity for the named entity. In
several embodiments, affinity to keywords is determined
based upon sentiment and/or intent expressed by an activity
performed by the member of the social network (see discus-
sion below). In many embodiments of the invention, an affin-
ity score is determined utilizing a process similar to the pro-
cesses disclosed in U.S. patent application Ser. No. 13/103,
990 entitled “Systems and Methods for Measuring Consumer
Affinity and Predicting Business Outcomes Using Social
Network Activity” to Benyamin et al., filed Mar. 9, 2011 the
disclosure of which is incorporated by reference herein in its
entirety. The affinity score can be combined with other fac-
tors, including a threshold factor based on the specific key-
word.

In many other embodiments, a determination of affinity is
expressed based upon an expression of a positive (or negative)
sentiment and/or an expression that is “intentful” (i.e.
expresses an intention to perform an action with respect to the
named entity). An embodiment of a process that attempt to
determine and categorize affinity in accordance with an
embodiment of the invention is shown in FIG. 5A. In the event
that the activity expresses no clear affinity, the activity is
classified (134) as not expressing an affinity. In the event a
positive affinity is expressed, the activity is classified (138) as
expressing a positive affinity with respect to the named entity.
As noted above, the expression of positive affinity to the
named entity can then be associated with the targeting sys-
tem’s profile of the member responsible for the activity. Simi-
larly, when a negative affinity is expressed, the activity is
classified (140) as expressing a negative affinity with respect
to the named entity and a negative affinity to the named entity
can be associated with the member’s profile in the targeting
system.

Although specific processes are illustrated in FIG. 5 and
FIG. 5A for determining whether an activity contains an
expression of affinity with respect to a specific keyword, other
processes appropriate to the requirements of a specific appli-
cation, including but not limited to processes that only detect
positive affinity, can also be utilized in accordance with
embodiments of the invention. Various processes for detect-
ing sentiment and intent with respect to a specific keyword are
discussed further below.

Determining Sentiment

In a number of embodiments, sentiment can be determined
by building a statistical classifier. A statistical classifier can be
constructed using a training data set in which each activity is
classified as expressing a positive sentiment, negative senti-
ment, and in many instances no clear sentiment. Words in the
training data set of activities can then be matched with a set of
strongly polarizing sentiment words, which may be generated
by hand and can include emoticons (i.e. combinations of
characters that form symbols used to indicate sentiment and/
or emotion). Examples of strongly polarized words include
but are not limited to “love”, “hate”, “adore”, and “despise”.
Depending upon context, such words do not necessarily con-
vey positive or negative sentiment (e.g. “I could never love . .
. ). A list of individual words and word pairs can then be
generated ignoring the strongly polarized words and the
named entity in each activity. The activities can then be pro-
vided to a sentence parser, such as the Stanford parser dis-
tributed by the Stanford Natural Language Processing Group
at Stanford University, to generate a list of grammatical rela-
tionships between the words in the list and the named entity.
The lists of single words, word pairs, and grammatical rela-
tionships can then be used to train a statistical classifier. In
many embodiments, the statistical classifier is a maximum
entropy classifier. In anumber of embodiments, other types of
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statistical classifiers including but not limited to a Bayesian or
Naive-Bayesian classifier can be utilized.

In several embodiments, separate statistical classifiers can
be created depending upon categorization of the topic of a
specific activity. For example, separate classifiers can be cre-
ated for the categories sports, music, and politics. In many
instances, different words and different word relationships
are used to express sentiment in different contents and these
differences can be captured using the different statistical clas-
sifiers. The categorization of short messages is described in
U.S. patent application Ser. No. 12/781,799, the disclosure of
which is incorporated by reference herein in its entirety.
Identifying “Intentful” Expressions

In many embodiments, a determination is made concerning
whether an activity expresses intent with respect to a named
entity by comparing the words in the activity to a list of
intentful verbs. In several embodiments, the topic of the activ-
ity is determined and a separate list of intentful verbs is
provided for each topic. In a number of embodiments, the
activity is also provided to a sentence parser to identity the
named entity that is the subject of the intentful verb. In other
embodiments, any of a variety of techniques can be used to
generate a list of intentful verbs and/or to determine whether
intent with respect to a specific named entity is expressed
within an activity.

Determining an Optimal Set of Keywords for Targeting an
Offer

A process for determining a set of targeting keywords for
targeting an offer to members of an online social network
using information concerning affinities between specific
users and specific keywords in accordance with an embodi-
ment of the invention is illustrated in FIG. 6. As noted above,
the targeting process involves identifying members of one or
more social networks that have expressed affinity for a key-
word or list of keywords associated with an offer and then
determining a list of additional keywords for which the iden-
tified members have also expressed affinity (162). In many
embodiments, after the database of affinities between specific
members and specific keywords has been created the database
can be queried to determine the members targeted by specific
keywords or specific combinations of keywords. The identi-
fied members can be clustered. In many embodiments, clus-
tering provides insights concerning distinct segments of the
desired audience and can facilitate the selection of a set of
targeting keywords that target members of online social net-
works falling within each of the segments and not just seg-
ments strongly represented by the members identified using
the offer keyword(s).

Typically, a database generated in accordance with
embodiments of the invention is sparse and so the dimension-
ality of the data within the database concerning the identified
members can be reduced (164). In many embodiments of the
invention, the dimension of the group of members retrieved
can be reduced using random projection. In other embodi-
ments of the invention, any of a variety of processes appro-
priate for reducing the dimensionality of a dataset can be used
to reduce the dimensionality and improve the ability of the
process to cluster members that have expressed affinity to the
object.

A threshold can be applied to the group of members
retrieved (166) to further reduce the size of the group consid-
ered by the process. In several embodiments of the invention,
the threshold can be based on positive affinity for a given
keyword or combination of keywords. In a number of
embodiments of the invention, the threshold can be based on
a negative affinity for a given keyword or combination of
keywords. In several embodiments of the invention, the
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threshold can be based on demographic attributes. In many
embodiments, the threshold can be based on topics which the
members have previously discussed. In still other embodi-
ments, the threshold can be based on a combination of factors.

Members can be clustered together into groups based on
demographic information and their affinity for specific key-
words or combinations of keywords (168). In many embodi-
ments of the invention, a growing hierarchical self-organizing
map is used to cluster members. In other embodiments, any of
a variety of clustering algorithms appropriate to a specific
application can be utilized in accordance with an embodiment
of'the invention. During clustering, groups of members can be
formed based upon demographic information and specific
keywords or groups of keywords for which the members have
affinity. The clusters can then be utilized to score keywords
(or keyword combinations) to generate a set of demographic
information and/or keywords that target a desired audience.
In many embodiments, a keyword or keyword combination is
scored by generating a feature vector that describes relevant
characteristics of the keyword. For example, the feature vec-
tor can include the Jaccard index of the keyword as a measure
of the extent to which the members targeted by the keyword
includes members that have previously expressed affinity for
the subject to an offer or advertisement. The feature vector
can be dependent upon the characteristics of the offer (i.e. the
offer keyword(s)), the cluster, the keyword itself and/or other
keywords. Relating the keyword to the cluster in the feature
vector can enable a classifier to determine the extent to which
a keyword is relevant to targeting an offer to a specific group
within the desired audience. Therefore, keywords that par-
ticularly resonate with a specific demographic (for example
women aged 35-44) can be identified and utilized in the
targeting of advertising. The ability to target advertising to
specific segments making up a desired audience can be useful
where the members that have expressed affinity to an offer
keyword(s) are not evenly distributed across the segments of
the desired audience. In addition, the clusters enable the
selection of set of keywords that target each of the segments
of'the desired audience and reduces the likelihood that target-
ing keywords will be selected that strongly target discrete
segments within the desired audience. The feature vector
need not be limited to a single measure and any of a variety of
measures can be utilized to measure the extent to which a
keyword targets a portion of a desired audience in accordance
with embodiments of the invention. In this way, the clusters
provide insight into the keywords that are most likely to target
members of a desired audience and, as is discussed further
below, can be used to select targeting demographic informa-
tion and/or keywords for use in targeting an advertising cam-
paign. The set of targeting keywords can then be returned
(170) by the targeting system and provided to the online
social network by the advertiser to enable the targeting of the
offer.
Selecting Targeting Keywords

A variety of techniques can be utilized to identify key-
words for which members of a desired audience are likely to
have affinity. In many embodiments, specific targeting key-
words are selected from the group of keywords for which a
desired audience is likely to have affinity by estimating the
performance of the keywords with respect to a specific adver-
tising campaign and then selecting the highest performing
keywords. In a number of embodiments, the performance of
a specific keyword or combination of keywords within a
campaign is determined using a classifier that is trained to
predict the performance of keywords within a campaign
based upon feature vectors assigned to the keywords using a
process similar to any of the processes outlined above. In
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many embodiments, the performance of a targeting keyword
can be defined as the click-through rate for advertisements
displayed within a social network based upon the targeting
keywords. In several embodiments a neural network is uti-
lized to score the expected click-through rate of keywords
based upon their feature vectors. The click-through rate pre-
dictions in combination with the budget for the advertising
campaign can be utilized to determine the keywords and/or
keyword combinations that will reach the largest audience.

In the event that the identified keywords and/or keyword
combinations are unlikely to reach a sufficiently large number
of members of the social network, then the set of targeting
keywords that the classifier estimates will perform well in the
advertising campaign can be utilized to identify additional
targeting keywords. In a number of embodiments the target-
ing system can run an initial campaign with the objective of
stimulating additional activity with respect to the subject of
the campaign. The additional activity contributes to an
expanded set of data that can provide additional insights into
the keywords for which members of the desired audience are
likely to have affinity. In many embodiments, the targeting
keywords are utilized to identify similar keywords that can be
utilized as targeting keywords. In several embodiments,
webpages containing semantic information concerning a tar-
geting keyword or a combination of targeting keywords can
be processed using natural language processing techniques to
identify keywords that have the same or a sufficiently similar
meaning to be useful in targeting advertising. For example, a
targeting system can review a Wikipedia entry related to a
keyword or keyword combination and identify other named
entities on the Wikipedia pages. The affinity of members in
the desired audience to these keywords can be measured. In
other embodiments, a predetermined number of web pages
can be processed and the affinity of members within the
desired audience to entities listed on the web pages measured.

Although specific processes are discussed above with
respect to the selection of targeting keywords from a set of
keywords that are likely to identify members of a desired
audience, any of a variety of processes appropriate to a spe-
cific application can be utilized in accordance with an
embodiment of the invention.
Targeting Using Set Covering

Targeting systems in accordance with embodiments of the
invention are described above that identify members of social
networks that have previously expressed an affinity for a
particular offer and use that information to determine target-
ing keywords that are likely to target the entire audience of
members of the social network(s) that are likely to be inter-
ested in a particular offer. In many embodiments, the target-
ing systems build an optimal targeting combination using a
variant of a process known as “set covering”. A “set covering”
problem is typically regarded as being any problem that can
be formulated in terms of a given universe including a family
of subsets within the universe, where the solution involves
determining the minimum number of subsets that cover the
entire universe. The targeting problem is more complex in
that the desired audience is an unknown subset of the universe
of members, and the subsets associated with each of the
keywords are usually approximated based upon a sample of
the members that make up the universe of members. How-
ever, similarity exists in that the goal of the targeting problem
is to select the subsets (i.e. the keywords) that cover what is
estimated to be the desired audience in accordance with a
predetermined optimality criterion.

The formulation of keyword targeting as a variant of the set
covering problem is illustrated in FIG. 2. An estimate of the
desired audience (A) is indicated by a dashed line and mem-
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bers targeted by keywords B, . . ., B, are indicated by the
sets B, . . ., B,,. In the standard set covering problem, the
objective is simply to span the universe using the smallest
number of subsets. When selecting targeting keywords, the
optimality problem can be significantly more complex as
certain keywords can be more expensive, overlaps between
the members targeted by specific keywords can be desirable
and keywords that target significant numbers of members that
are not part of the desired audience can also be undesirable.

In a number of embodiments, targeting keywords can be
selected by selecting the keywords (i.e. B;, . . . B,) that
minimize the following cost function:

Score =[A|= 3" [AN Byl + Y 1B (Bl + > (1B, — 1A By

The above cost function measures the extent to which the
keywords target the desired audience. The score is decreased
by the extent to which the keywords cover the desired audi-
ence (i.e. the second term of the cost function) and the score
is increased by the extent to which specific keywords target
the same people (i.e. the third term of the cost function). The
score is also increased by the extent to which specific key-
words target people, who are not within the desired audience
(i.e. the fourth term of the cost function). Ideally, a set of
keywords would only target the desired audience, and the
keywords would not target any of the same people. In which
case, the score would be 0. Although a specific cost function
is presented above other cost functions can be utilized as
appropriate to the requirements of a specific application in
accordance with embodiments of the invention.

As noted above, many ad networks operate on an auction
model, where the price paid for advertising is determined by
competition with other advertisers. Targeting systems in
accordance with embodiments of the invention can store the
cost (CO associated with each keyword for which a user has
expressed affinity and can use cost as a criterion when select-
ing targeting keywords. In several embodiments, the optimal-
ity criterion includes a cost function that accounts for the cost
of specific keywords and/or errors in the approximations of
the set of members that are targeted by specific keywords such
as, but not limited to, the following cost function:

Score =

A1= D Ca- AN Bl + D 1B M Bol+ 3 (1Bl = 1A VB + E-N

where N is the number of keywords used to cover the
desired audience.

Any of a number of known algorithms can be utilized in the
optimization of the above cost functions including a greedy
algorithm and other algorithms that produce acceptable
although potentially sub-optimal solutions with reduced pro-
cessing overhead compared to an algorithm that produces an
optimal solution.

Although specific cost functions and optimization tech-
niques are discussed above, alternative cost functions includ-
ing, but not limited to, cost functions that include after the fact
information such as ad performance can also be utilized in
accordance with embodiments of the invention. Processes for
selecting targeting keywords and for estimating members
targeted by specific keywords are discussed further below.



US 9,135,666 B2

13

A process for determining an optimal set of keywords for
targeting an offer to members of an online social network
using information concerning affinities between specific
users and specific keywords in accordance with an embodi-
ment of the invention is illustrated in FIG. 7. As noted above,
the targeting process involves determining a list of all key-
words for which members identified by an initial set of key
words related to an offer have expressed affinity. The process
7160 involves determining (7162) the number of members
that have expressed affinity to each keyword on the list and
determining (7164) the number of members that have
expressed affinity for each pair of keywords on the list. These
counts can then be used in combination with other informa-
tion, including but not limited to the relative cost of each
keyword, to determine (7166) a set of keywords that opti-
mally targets the desired audience utilizing a cost function
similar to the cost functions discussed above. The optimal set
of keywords can then be returned (7168) by the targeting
system and provided to the online social network by the
advertiser to enable the targeting of the offer.

The process described with respect to FIG. 7 relies upon
the creation of an index of members that is a statistically
significant sample of the universe of members of a specific
online social network. In several embodiments, a list of N
keywords is manually generated or generated by natural lan-
guage processing of relevant sources of information and then
the list is used to query a web indexing service, such as the
Google service provided by Google, Inc., using each keyword
and each pair of keywords and then counting the number of
“hits” within a social networking service. Such a process can
be more computationally efficient for a targeting system;
however, the process relies upon the extent to which the web
indexing service is caching activity on the social network.
Therefore, the number of hits may not be a reliable indication
of'the extent to which a specific keyword targets members of
an online social network.

In many instances, audience splitting can be used to pro-
vide more accurate matches within specific demographic cat-
egories. When sufficiently rich indexing information is
acquired, a targeting system can independently optimize for
different audiences based upon demographics and compare
the predicted effectiveness of the offers based upon the nor-
malized cost functions of the optimal targeting information
for each demographic (i.e. comparing measures of how well
the targeting keywords match the desired audience in each
demographic). In this way, the amount of advertising to dif-
ferent demographics can be determined based upon the pre-
dicted performance of advertising targeting each demo-
graphic. The numbers of “hits” can then be utilized in the
selection of an optimal set of keywords in the manner outlined
above.

Although the present invention has been described in cer-
tain specific aspects, variations to the embodiments presented
herein are possible without departing from the spirit and
scope of the present invention. For example, indexing can be
performed across multiple online social networks for the
purpose of generating targeting keywords for offers presented
by a single online social network or multiple online social
networks. In addition, indexing can be performed across a
single online social network and used to generate targeting
information for offers presented via a different online social
network. Thus, embodiments of the present invention should
be considered in all respects as illustrative and not restrictive.

What is claimed:

1. A targeting system comprising:

a targeting server comprising a processor and a memory

storing a database;
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wherein the targeting server:

obtains data from at least one server that forms part of an
online social network, where the obtained data
describes member profiles of members of the online
social network and activities performed on the online
social network that are associated with the member
profiles;

detects affinity data describing affinities between a
member profile and one or more keywords based upon
data describing activities associated with the member
profile;

generates a database containing the member profiles and
the affinity data associating the detected affinities
between member profiles and keywords;

identifies member profile data describing member pro-
files within the database that are associated with an
affinity to at least one offer keyword;

identifies targeting keywords based on the at least one
offer keywords and the member profile data by iden-
tifying at least one additional keyword within the at
least one offer keyword based on the affinity of the
member profiles within the member profile data;

identifies other keywords for which the identified mem-
ber profiles have an associated affinity;

selects a set of keywords including at least one of the
identified keywords and at least one of the targeting
keywords as targeting keywords for the specific offer,
where the selected keywords target the desired audi-
ence for the specific offer;

generates a set of targeting keywords that target a spe-
cific offer to a desired audience based on the selected
set of keywords; and

provides the set of targeting keywords.

2. The targeting system of claim 1, wherein the targeting
server provides the targeting keywords to a server that is part
of'the online social network so that the online social network
displays the specific offer to members of the online social
network targeted using the targeting keywords.

3. The targeting system of claim 1, wherein the targeting
server scores the affinity between a member profile and one or
more keywords within data describing an activity associated
with the member profile.

4. The targeting system of claim 3, wherein the targeting
server determines sentiment related to one or more keywords
within data describing an activity associated with a member
profile.

5. The targeting system of claim 3, wherein the targeting
server determines intent related to one or more keywords
within data describing an activity associated with a member
profile.

6. The targeting system of claim 1, wherein the targeting
server selects a set of keywords by clustering the member
profiles identified as having associations with an affinity to at
least one offer keyword.

7. The targeting system of claim 6, wherein the targeting
server assigns a feature vector to each of the identified key-
words and to estimate the performance of the feature vector in
targeting the specific offer to the desired audience.

8. The targeting system of claim 7, wherein the feature
vector of a keyword includes at least one value indicative of a
relationship between the keyword and at least one of the offer
keywords.

9. The targeting system of claim 7, wherein the feature
vector of a keyword includes at least one value indicative a
relationship between the keyword and at least one cluster of
member profiles.
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10. The targeting system of claim 6, wherein the targeting
server estimates the performance of the feature vector in
targeting the specific offer to the desired audience using a
classifier.

11. The targeting system of claim 6, wherein the targeting
server estimates performance by estimating the click-through
rate of advertising targeted using the keyword.

12. The targeting system of claim 1, wherein the targeting
server selects a set of targeting keyword and demographic
information combinations.

13. The targeting system of claim 1, wherein the targeting
server selects a set of optimal targeting keywords using set
completion.

14. The targeting system of claim 1, wherein the set of
targeting keywords is provided to an online social networking
server.

15. The targeting system of claim 1, wherein the set of
targeting keywords is provided to an advertiser system.

16. A method of generating a set of targeting keywords for
targeting a specific offer, comprising:

obtaining data from at least one server that forms part of an

online social network using a targeting system, where
the obtained data describes member profiles of members
of the online social network and activities performed on
the online social network that are associated with the
member profiles;

detecting affinity data describing affinities between a mem-

ber profile and one or more keywords based upon data
describing activities associated with the member profile;
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identifying member profiles within the obtained data that
have affinity for at least one offer keyword using the
targeting system;

identifying targeting keywords based on the at least one
offer keywords and the member profile data by identi-
fying at least one additional keyword within the at least
one offer keyword based on the affinity of the member
profiles within the member profile data using the target-
ing system;

identifying additional keywords for which the identified
member profiles have affinity based on the targeting
keywords using the targeting system;

determining a set of keywords that target a desired audi-
ence based upon the identified additional keywords and
the offer keywords using the targeting server;

generating a set of targeting keywords that target a specific
offer to a desired audience based on the selected set of
keywords using the targeting system; and

providing the set of targeting keywords using the targeting
system.

17. The method of claim 16, further comprising targeting
presentation of advertisements for the specific offer to mem-
bers of an online social network using the online social net-
work and the targeting keywords determined by the targeting
server.



